Online
We can build and host a consultation website to provide the public with an opportunity to:
• View the proposals
• Submit questions and comments through a feedback form
• Access FAQs

Virtual consultation
RPS can host a live online event, accessible to the public through computer, tablet or
smartphone. The public can:
• Watch and listen to our presentation of your development proposals
• Interact and get their questions answered in real time through the Q&A forum

Phone
For those members of the public who cannot access a computer, tablet or smartphone,
we can offer a pre-booked phone consultation for landline users.

MAKING COMPLEX EASY
Keep your planning application on track with
a virtual public consultation
The impact of COVID-19 is unprecedented and its effects are being felt across all
aspects of our daily lives. Much of society is shutting down yet the government
is encouraging development projects and planning applications to proceed
wherever possible.
We recognise the situation you are facing is complex, but solving challenges is
what we do best. We are here to make it easy for you and ensure your projects can
remain on track through virtual public consultation and stakeholder engagement.
Using technology to digitally connect, we can ensure the safety of the
community and adhere to the government’s stay at home strategy, whilst
fulfilling your community consultation requirements.

rpsgroup.com

Post
We can also facilitate the submission of postal comments, with the option for a
call-back if required.

Reaching your audience
To ensure you reach the right audience, the development proposals, consultation
process and all communication channels will be promoted using; ‘partner’ websites and
social media channels in the local area (e.g. Parish Council), newspaper advertisements
and a leaflet drop within the catchment of the proposal.

To find out how we can support you,
contact your local planning team

